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CERTIFICATE No. ITSMS-139/24

IT IS HEREBY CERTIFIED THAT THE INFORMATION TECHNOLOGY SERVICE
MANAGEMENT SYSTEM OPERATED BY

INTELLERA CONSULTING S.P.A.

VIA DE CASTILLA 23 20124 MILANO (MI) ITALIA

IN THE FOLLOWING OPERATIONAL UNITS

VIA DE CASTILLA 23 20124 Milano (MI) ITALIA

AND OPERATIONAL UNITS IN THE FOLLOWING PAGES

IS IN COMPLIANCE WITH THE STANDARD

ISO/IEC 20000-1:2018

FOR THE FOLLOWING FIELD(S) OF ACTIVITIES

PROGETTAZIONE ED EROGAZIONE DI SERVIZI DI CONSULENZA DIREZIONALE, SERVIZI PROFESSIONALI A IAF:33
SUPPORTO DELLE AZIENDE NELL'AMBITO DI OPERAZIONI STRAORDINARIE, OPERAZIONI DI TRASFORMAZIONE, /AF: 35
GESTIONE DI PROBLEMI COMPLESSI DI BUSINESS, SOLUZIONI DI SYSTEM IMPLEMENTATION E SW
MAINTENANCE, CORSI DI FORMAZIONE PROFESSIONALE, DIGITAL AGENCY.

DESIGN AND PROVISION OF MANAGEMENT CONSULTANCY SERVICES, PROFESSIONAL SERVICES,
SUPPORTING COMPANIES IN THE CONTEXT OF EXTRAORDINARY TRANSACTIONS, REORGANIZATION
PROCESSES, MANAGEMENT OF COMPLEX BUSINESS SITUATIONS, SYSTEM IMPLEMENTATION AND SW
MAINTENANCE, VOCATIONAL TRAINING, DIGITAL AGENCY

The validity of this certificate is dependent on an annual audit and on a complete review, every three years, of the management system

The use and validity of this certificate are subject to compliance with the RINA Rules for the certification of Information Technology Service Management Systems

First Issue 29.04.2024

Expiry Date 28.04.2027 Revision date 29.04.2024

Marco Gandini

Genoa & Milan Management System
Certification, Head
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Other operational units covered by the management system of:

INTELLERA CONSULTING S.P.A.

Organization operating in accordance with the requirements of the Management System standard

Onberational units Specific field(s) of
(Registered name - Site address) activities
INTELLERA CONSULTING S.P.A. LARGO ANGELO FOCHETTI, 29 PROGETTAZIONE ED EROGAZIONE DI SERVIZI DI

00154 ROMA ITALIA CONSULENZA DIREZIONALE, SERVIZI PROFESSIONALI A

SUPPORTO DELLE AZIENDE NELL'AMBITO DI OPERAZIONI
STRAORDINARIE, OPERAZIONI DI TRASFORMAZIONE,
GESTIONE DI PROBLEMI COMPLESSI DI BUSINESS,
SOLUZIONI DI SYSTEM IMPLEMENTATION E SW
MAINTENANCE, CORSI DI FORMAZIONE PROFESSIONALE,
DIGITAL AGENCY.

DESIGN AND PROVISION OF MANAGEMENT CONSULTANCY
SERVICES, PROFESSIONAL SERVICES, SUPPORTING
COMPANIES IN THE CONTEXT OF EXTRAORDINARY
TRANSACTIONS, REORGANIZATION PROCESSES,
MANAGEMENT OF COMPLEX BUSINESS SITUATIONS,
SYSTEM IMPLEMENTATION AND SW MAINTENANCE,
VOCATIONAL TRAINING, DIGITAL AGENCY

Revision date 29.04.2024 ’s
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